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Mountain View House
Frequently Asked Questions

See below answers to some frequently asked questions regarding Mountain View House.

Are there private areas for my family to be alone with me?
Yes. You may meet in your room, in the atriums, lounge or private tea room. Our home is quite large so
you’ll always be able to find a place to be alone with your family should you choose to do so.

Is Mountain View House an institution?
No. We treat each other like family. Our facility was designed with safety and security as a top priority
but has no fagade of an institution.

Can family members and friends come visit me?

Of course! Family and friends are encouraged to visit. Visiting hours are 9:00AM to 9:00PM every day of
the week, all year long. Everyone is encouraged to attend our in home functions, ie. special occasion
parties, bingo games, card games, craft fairs etc. Not only will your family enjoy the visit but our other
residents enjoy it when they visit as well.

Can | smoke at Mountain View House?

Yes. Smoking is permitted inside our personal care home in our designated smoking room which was
designed specifically for those who smoke. Thus smokers and non - smokers can live in harmony.
Scheduled times for smokers apply.

Can my wife/husband/companion and | come live here together?
Yes. We have couples live here together. We are very accommodating.
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Do the residents get along?
Yes. We treat each other like family. Our residents look after and enjoy spending time with each other.

Do | need an assessment prior to living here?
Yes. It has to be arranged by you with a community health nurse of community health western. We can
assist you in having the assessment completed. Just ask.

Does Mountain View House belong to any religious group or organization?
No. We are not affiliated with any one religious group or organization. You have the choice to believe in
and worship as you wish.

How many staff is typically on hand?

The home is staffed 24 hours a day. There is a minimum of 2 staff on at all times. Staffing requirements
are strictly regulated by the Provincial Department of Health. During the day there may be as many as 5
care workers, cooks and administrative staff in the home. All are trained to assist in times of need.

How often do Home Care nurses visit?
Our home is registered with the Provincial Department of Health. Home Care nurses visit regularly and
monitor the resident base within the home.

How often does a doctor visit?

Some residents have a family doctor who visits but not to worry. Should you need to visit your family
doctor at his/her office we can take care of arranging your appointments, transportation and
accompanying you.

| am mentally challenged, am | welcomed as a resident?
Yes. As long as you are assessed at level 1 or 2 Care you are most definitely welcome!

Isuffer from mild dement i awekconetoberaresddent?hei mer ' s di
Yes. As long as you are assessed at level 1 or 2 Care you are most definitely welcome!
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Is there a dress code | have to comply with?
No. We do not have a dress code.

Is there parking available?
Yes. There is plenty of free parking.

What levels of care does MOUNTAIN VIEW HOUSE provide?
Mountain View House provides care for residents assessed at level 1 or 2.

What's the difference between a nursing home and
People requiring levels 3 and 4 care need a nursing home. With these higher care levels the facility is

designed as an institutional health care facility. Mountain View House provides care for residents

assessed at level 1 or 2. With these lower care levels the facility can have safety and security features in

a facility designed more as a home like setting.

Who are the owners/operators of Mountain View House?
Mountain View House is owned and operated by Byron Brake and his family. They, along with a
dedicated staff have been offering quality personal care for seniors since 1988.

Can you summarize what Mountain View House has to offer me?

If you have reached a time in your life where living in a personal care home is an option then to
summarize what MOUNTAIN VIEW HOUSE has to offer can be achieved with the use of one word.
EVERYTHING!



